Documentation Addendum

Kurzweil 1000 Version 11 for Windows Vista

Kurzweil 1000 Version 11 is the only Kurzweil 1000 version that is Vista-ready. If
you have Kurzweil 1000 Version 10 or an earlier version, note that it is not
compatible with the Windows Vista operating system. To use Kurzweil 1000 with

the Vista operating system, you must upgrade to Kurzweil 1000 Version 11.

There are only two minor differences between other operating systems and Vista
where Kurzweil 1000 is concerned. First, when installing Kurzweil 1000 Version
11 for Windows Vista, the auto-install requires an additional couple of windows to
go through. Second, when registering Kurzweil 1000 Version 11 in the Windows

Vista operating system, you must run the process as an Administrator.

This document presents Vista-specific installation and registration information for
Kurzweil 1000 Version 11. For general instructions on installing and registering
the product, and for VoiceText and DECtalk installation, please refer to the
Kurzweil 1000 Version 11 Installation and New Features Guide which you can
find in the Documentation folder of the product CD, or download from our website

at www.kurzweiledu.com/downloads_kez1000.aspx.



Installing Kurzweil 1000 in Vista

There are three subsections in Installing Kurzweil 1000 in Vista:

Preliminary Installation Steps presents mandatory steps. At the end of that
process, Kurzweil 1000 will ask you to choose Voiced Installation or

Screen Reader Installation.

The subsection, Using Voiced Installation, is where you go to continue

installation using voiced instructions.

The subsection, Using Screen Reader Installation, is where you go to

continue installation using the screen reader.

Preliminary Installation Steps

1.

Shut down all applications. Make sure your speakers are plugged in, and

set the volume to comfortably hear the screen reader.

. Place the Kurzweil 1000 CD-ROM in your system's CD-ROM drive.

In the AutoPlay window that appears, select Run setup.exe.

Next, in the User Account Control window, the system will say, “A program

needs your permission to continue.” Select Continue.

If Kurzweil 1000 detects an older version of VoiceText voices, it asks if
you want to automatically uninstall it. Press the Enter key for Yes. Press
the Escape key for No. Be aware that you must first uninstall any older

version of VoiceText in order to install a new version.
Next, choose between voiced installation and screen reader installation.

To use the Kurzweil 1000 voiced installation, press the ENTER key, and

then go to the procedure, Using Voiced Installation.

To use the screen reader installation, press the ESCAPE key, then go to

the procedure, Using Screen Reader Installation.



7. When you are finished with the installation, be sure to register the product.
The procedure, Registering Kurzweil 1000, is the last section in this

document.
Using Voiced Installation

This procedure assumes that you have completed the Preliminary Installation

Steps and have pressed ENTER to use the voiced installation.

1. A prompt asks if you want to modify the installation options. Press
ESCAPE to perform a default installation, or ENTER to modify the options.
The default installation installs Eloquence™ U.S. and U.K. voices,
ScanSoft recognition engine, FineReader recognition engine for English,

the dictionary and various other options.

If you chose to customize your installation options, the system asks if you
want to install the following items. After you hear the item's name, press
ENTER to install or ESCAPE to not install it. Eloquence American English.
Eloquence British English. Six Eloquence European languages. Finally,
you'll be asked about bilingual dictionaries, and additional FineReader

selections.

2. Next, the system asks whether or not you want Kurzweil 1000 to start
automatically each time you start your system. Press ENTER if you do not
want Kurzweil 1000 to start automatically. Otherwise, press ESCAPE for

auto-start.
3. Press ENTER to confirm your choices and proceed with the installation.

4. Sometimes computers need to be shut down and restarted in order to
complete an installation. If that is necessary, a prompt will ask whether
you want to Restart your computer now or later. (If you choose later,
remember that in order to start Kurzweil 1000, you should Restart the
system first.) If you elected not to have Kurzweil 1000 start automatically,
you can use CONTROL+ALT+K to start Kurzweil 1000.



At this point, you may remove the Kurzweil 1000 CD-ROM.

Once Kurzweil 1000 starts up, it reads the license agreement. Press

ENTER to accept the agreement.

Go to the section entitled, Registering Kurzweil 1000, to register the

product.

Using Screen Reader Installation

This procedure assumes that you've completed the Preliminary Installation Steps

and have pressed ESCAPE to use the screen reader for installation.

=

. Kurzweil 1000 asks if you want to install certain bilingual dictionaries.

If you aren't using a hardware speech synthesizer, press ENTER to
continue. If you are using a hardware speech synthesizer, press the UP/
DOWN ARROW key until you hear the desired selection, then press
ENTER to continue

Next is the request for Customer Information. Here, type your user name.

Next, press the TAB key to go to the organization name text box. This is
an optional entry. If you are using Windows XP or Windows 2000, there's
an additional option: "Install this application for: Anyone to use..., or Only
Me .... "TAB to go to this option, and select the Anyone to use option.
Press ENTER: to continue.

Next, specify if you want a Complete or Customized setup. Complete is

the default option.
If you want the Complete install: Press ENTER and go to step 7.

If you'd rather customize your install, or want to place Kurzweil 1000 on a
different drive than the default C drive or in a different folder: Press TAB to

select Customized.



The Custom Setup dialog opens. The Custom option installs just the files

you leave selected in this box. The following are changes you can make:

To remove the feature files you don't want, use the UP/DOWN ARROW
keys to go through the list, stop when you hear the name of the file you

don't want and press the SPACEBAR: key. You'll hear, "This feature will
not be available" for selections that are removed. You cannot remove

Main files as they are necessary for Kurzweil 1000 to function.

To change the drive or location in which to place Kurzweil 1000, select
Main Files, and then press TAB to go to the Change command. Press
ENTER. In the Change dialog that opens, type the name of the desired
drive and or location, or press SHIFT +TAB to select another location.
Press ENTER: to close the dialog.

When you are done customizing the setup, press ENTER to continue with

the installation.

7. Next, the system asks whether or not you want Kurzweil 1000 to start
automatically each time you start your system. Press ESCAPE for auto-
start. Press ENTER if you do not want Kurzweil 1000 to start

automatically.

8. The system may prompt you to Restart the computer. If it doesn't, or after
you have restarted your computer, you can use CONTROL+ALT+K to
start Kurzweil 1000.

9. Once Kurzweil 1000 starts up, it reads the license agreement. Press
ENTER to accept the agreement.

10.Go to the section entitled, Registering Kurzweil 1000, to register the

product.



Registering Kurzweil 1000 in Vista

Why should you register? You will not be able to use the full product until you do.
When you first install Kurzweil 1000, it is in Demonstration mode. In this mode,
all features are available, but each session is limited to two hours. If after 30

days, you do not register, the product expires.

Note that registering the product in Vista requires running as Administrator. See

the Preliminary Registrations Steps in this document for instructions.
There are four subsections in Registering Kurzweil 1000 in Vista:

Preliminary Registration Steps presents mandatory steps. At the end of
that process, Kurzweil 1000 will ask you to choose a method of

registration: Online, Telephone of Floppy Disk.

The subsection, Registering Online, is where you go if you want to register

over the Internet.

The subsection, Registering by Telephone, is where you go if you want to

register by phone working with a Customer Service representative.

The subsection, Registering by Floppy Diskette, is where you go if you

want to register using a floppy diskette.

Before you begin the registration process, here are a few things you must do

and know:

1. Consider how you want to register. You can register Online through the
software if your system has an Internet connection, or by telephone or by
floppy diskette. If you plan on using the last method, be sure to have a

diskette ready.

2. Also have the serial number ready. We provide this in both print and
Braille in the following places: on your Certificate of Ownership card

enclosed with the documentation packaging, (this is a square card with the



upper-right-corner cut away), on the outside of the product box, and on the
CD holder.

If you are upgrading from Version 7, 8, or 9 to Version 10, you should use
the same serial number with which you registered previously, and the

system will remember that number for you.

If you are upgrading from an earlier version than Version 7, you will

receive a new serial number.

If you purchased multiple Kurzweil 1000 licenses, the serial number for the

set is the same.

During the registration process, you can type or scan the serial number

from any of the sources mentioned above.

. Note the Kurzweil 1000 Customer Service contact information. In the U.S.

and Canada use 1-800-894-5374. For international calls use +781-276-
0600. Each one of the registration methods is straight-forward, but, if after

repeated unsuccessful attempts, you still need assistance, please call us.

. Registering the product in Vista requires running as Administrator. See the
Preliminary Registrations Steps in this document for instructions.



Preliminary Registration Steps

1. The first step is to set up as an Administrator in Vista from the Start menu

by doing the following. This will allow you to run the registration process.

Press the CONTROL and ESCAPE keys to activate the Start menu.
(Alternatively, you can press the Windows button to call up the Start

menu).

A list of programs that you can run appears. Press the letter “K” key to
display programs beginning with the letter “K.” Use the UP or DOWN
Arrow key to get to “Kurzweil 1000.”

Press and hold the CONTROL and SHIFT keys, and then press ENTER.

A dialog box should open indicating that an unidentified program wants
access to your computer. Press the Down Arrow to get to the “Allow”
option, and then press ENTER.

2. In Kurzweil 1000, press ALT+H to open the Help menu. Then press the

letter “G” key to select Register.

The first of multiple Registration dialog boxes opens. Some of the dialogs
you'll use during the registration procedure have the Next and Back
commands. Press ALT+N or the ENTER key to go to the next dialog and
ALT+B or ESCAPE to go back to the previous one. To get from one item
to another, press the TAB key. In the first dialog, your cursor is in the

Serial Number box.
3. Type in or scan the serial number.

If you've registered before, the Serial Number box already contains the

number.

Otherwise, to scan the serial number, place the Certificate of Ownership
card, product box, or CD holder, face down in the top-left corner of the

scanner. Press the TAB key to go to the Scan command. When you hear



"Scan" press ENTER. Kurzweil 1000 scans the serial number directly into

the Serial Number box in this dialog.
4. Press TAB then press ENTER to open the next dialog box.

Kurzweil 1000 asks you to select the registration method you want to use.
Your cursor is in a list box and the options include: Online, Telephone, and
Diskette. The Online option is the default.

Use the UP or DOWN ARROW to select the desired option.
5. Press ENTER to open the next dialog.
6. Go to the instructions for the registration method you selected.

Registering Online

Notes:

To use this method, your system must have an Internet connection. If you
have a firewall, it must be configured to accept Internet access requests
from Kurzweil 1000. Otherwise, you will receive messages from the
firewall indicating that an unauthorized application is attempting to use the
Internet. You will need a screen reader or an assistant to configure the
firewall, or you may call Kurzweil 1000 Technical Support. The numbers
are: 1-888-995-9905 or 1-800-894-5374. Please listen for and press the
Kurzweil 1000 Technical Support extension number.

Registering the product in Vista requires running as Administrator. See the
Preliminary Registrations Steps in this document for instructions.



The online registration process is as follows:

1. After selecting online registration, one of two things can occur:

2.

If you have an existing serial number, and it is associated with only
one account, Kurzweil 1000 congratulates you and tells you that
you have been automatically registered. It then asks if you want to
update your account information. If you answer Yes, Kurzweil 1000
automatically fills in your account information in subsequent
Registration screens. Make the desired changes and press ENTER

to complete registration.
Otherwise, a dialog opens with the cursor in the Account Type box.
If a dialog opens, you can select New or Existing in the Account Type box.

Select New if you are registering for the first time or with a new serial
number. Then go to step 3.

Select Existing if you've registered before. Go to step 3.

Select Existing - Request Information if you've registered before, but have

forgotten your password. Press ENTER.

When Kurzweil 1000 finds your information, it sends the details to your e-
mail account. Check your e-mail for the information, then begin the online
registration process again. This time, select Existing in the Account Type

box.

If Kurzweil 1000 is unable to find your information, you may have to call
Kurzweil Educational Systems Customer Service at 781-276-0600 or toll-
free at 800-894-5374 in the U.S. and Canada.

In the Account name text box, type your account name. Then TAB to type
your password in the Password box.



If you are creating a new account, pick a unique name that’s easy to
remember such as your e-mail address. After typing your password, TAB

to retype it in the Confirm Password box.

Note: It's a good idea to note this information for future reference, as

when you upgrade to the next version.

Press ENTER to connect to the Kurzweil Educational Systems Online

Registration page.

The system verifies that you are online, the server is up, the account
exists, and that the password is correct. If it finds information that is

incorrect or incomplete, it prompts you to make the necessary changes.

Your cursor is in the first of a few online registration dialog boxes. The

system prompts for information that is mandatory.

Provide or change information. Press ENTER to proceed through these

dialog boxes.
Press ENTER when you are done.

If registration is successful, Kurzweil 1000 congratulates you. The full
Kurzweil 1000 product is now activated.

Registering by Telephone

Notes:

If you are installing and registering Kurzweil 1000 on multiple machines,
then we recommend using the Systems Code Worksheet at the end of the
printed version of the Installation and New Features Guide. You can note
the systems codes, serial numbers and unlock codes, which can greatly

expedite the registration process.



Customer Service representatives are available to take your registration
between 8:00 a.m. and 4:00 p.m. Eastern Time. The Customer Service
telephone numbers are: 1-800-894-5374 in the U.S. and Canada; +781-

276-0600 for international calls.

Registering the product in Vista requires running as Administrator. See the

Preliminary Registrations Steps in this document for instructions.
The phone registration process follows:

1. After selecting phone registration, another dialog opens. Kurzweil 1000
tells you the telephone number for Kurzweil Educational Systems
Customer Service and provides the serial number and systems code for

this installation.

2. Call the telephone number, and give the representative the serial number
and systems code. If you need to hear either of these codes again, use
the TAB key or SHIFT plus TAB.

3. The representative will give you an unlock code number to use in

activating this Kurzweil 1000 installation. Note this unlock code number.

Your cursor should be in the Unlock Code box. If it is not, press TAB until

you hear "Unlock Code."
4. Type the unlock code number.
5. Press ENTER.

If registration is successful, Kurzweil 1000 congratulates you. Your

Kurzweil 1000 product is now activated.



Register Using Floppy Diskette

The general procedure for registering using floppy diskette consists of the

following steps:

1. Place registration information onto a floppy diskette. Upon completion, the
system extends the original demonstration time by an additional 60 days.
You can continue to use the product for two hours at a time until you

activate the product.

2. Mail the registration diskette to Customer Service at Kurzweil Educational
Systems. When we confirm your registration information, we send you an

Activation diskette. Allow two to three weeks for delivery.
3. When you receive the Activation diskette, use it to activate the full product.

Note: Registering the product in Vista requires running as Administrator. See the
Preliminary Registrations Steps in this document for instructions.

To place the registration information on a floppy diskette:

Before you begin, ensure that you have a floppy disk drive on your system, and

that you have a blank, formatted diskette ready.

1. After selecting Diskette registration, the first in a series of dialogs opens,
asking for your name and address, and for some product purchase

information.

2. Follow the prompts to enter information. The system tells you what
information is mandatory. Use TAB to go to the next field. Use ENTER to

go to subsequent dialog boxes.

3. Insert the floppy diskette into the floppy drive. Then press ENTER. This

saves all registration information to the floppy diskette.

Note: You may want to create a duplicate registration diskette as a
backup if the original should get lost in the mail.



4. Eject the diskette, and mail it to Kurzweil Educational Systems, 100
Crosby Drive, Bedford, MA 01730. Attention Customer Service.

5. When you receive your Activation diskette from Kurzweil Educational

Systems, perform the Activation steps below.
To Activate Kurzweil 1000 using the Activation Diskette:
1. Insert the Activation diskette into the floppy drive.
2. Start Kurzweil 1000.
3. Choose Activate from the Help menu.

Kurzweil 1000 verifies the information on the Activation diskette, and then

activates the product.
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